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Fair Use Policy 
The purpose of this Fair Use Policy (“FUP”) is to set out the rules which apply 

to you when using Arctel Services to ensure they are used in a way that 

maintains the integrity of and access to the Services, as well as your 

safety, and the safety of other users.  It sets out your responsibilities, 

permitted uses and what is considered by us to be unacceptable or 

unreasonable use.  It also sets out the actions we may take in the event of 

any breach by you of this FUP. 

1. Who does this policy apply to? 
1.1. This FUP applies to all customers who acquire the Services as well 

as anyone permitted by that customer to use the Services. 

2. Permitted Uses 
2.1. You (and anyone permitted by you) may use the Services: 

2.1.1. for personal and entertainment purposes including social 

media activities and content creation. 

2.1.2. for educational purposes including research, engaging in 

online courses and webinars or other educational content. 

2.1.3. for legitimate business activities. 

2.1.4. for online shopping and e-commerce platforms (including 

securely processing online payments) provided 

transactions are for lawful products and services. 
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2.1.5. to communicate, including sending and receiving emails, 

messages and video calls or other forms of communication 

such as online discussions, chat rooms and forums. 

2.1.6. to upload, download and share files and documents 

(provided they are legally owned by you or authorised for 

sharing). 

2.1.7. to play online games and stream media content from 

legitimate platforms. 

2.2. The permitted uses set out at clause 2.1 are not an exhaustive list 

and you are authorised to use the Services in any other manner 

provided such usage does not violate any applicable laws or 

regulations or any of our other policies. 

3. Unacceptable and Unreasonable Uses 
3.1. You (and anyone permitted by you) must not use the Services: 

3.1.1. to promote any activity which violates local, national or 

international laws or regulations. 

3.1.2. to engage in any illegal activity including but not limited to 

conducting or facilitating fraudulent activity, identity theft, 

hacking or any other illegal activity. 

3.1.3. to upload, reproduce, share or distribute child sexual abuse 

material, bestiality or other illegal content. 
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3.1.4. to upload, reproduce, share or distribute material containing 

offensive, threatening or pornographic material or material 

promoting violence, self-harm or harm to others. 

3.1.5. to upload, download, reproduce and share or distribute files 

and documents that are not legally owned by you or 

otherwise authorised for sharing including but not limited to 

copyright material or any other protected content which 

may result in a violation or intellectual property rights, 

trademark or patent infringements. 

3.1.6. to distribute malware, viruses, spyware or other software 

designed to damage or disrupt any data or system. 

3.1.7. to attempt to acquire in a deceitful manner (such as 

phishing), sensitive information that does not belong to you 

including usernames, passwords or other personal or 

financial data of others. 

3.1.8. to harass, threaten or intimidate others through any means 

including but not limited to email, chat or messaging, and/or 

engage in any activity or create any content that promotes 

violence or discrimination based on race, religion, gender, 

nationality, sexual orientation or disability. 

3.1.9. for any purpose that would be contrary to the Spam Act 2003 

(Cth), such as unsolicited emails or messages without 

consent. 
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3.1.10. to conduct activity which hinders the operation of the 

Network such as excessively consuming the network 

resources or degrading the Service performance for other 

users, including Denial-of-Service attacks or other disruptive 

actions or unauthorised modifications. 

4. Excessive Use and Bandwidth Management 
4.1. Services should be used reasonably, with consideration for others 

on the Network and we may monitor usage to assess whether it is 

consistent with normal consumer use.  If it is determined to be 

unreasonable or excessive, corrective action may be taken. 

4.2. You must not exceed the agreed download and upload limits 

applicable to your particular Service.  Exceeding these limits may 

result in Service Interruptions, reduced speeds and/or additional 

charges. 

4.3. You must not use the Service in a way that exceeds or disrupts the 

overall Network capacity.  This includes, but is not limited to, 

excessively high traffic volumes, such as continuous large-scale 

file downloading, data scraping, or hosting bandwidth-heavy 

activities (e.g., 24/7 streaming) that negatively impact the 

performance of the Service for other users.  We may monitor usage 

and take appropriate action to prevent Network congestion or 

disruptions, including temporarily limiting access, or require you to 

upgrade to a plan better suited to your usage needs. 
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5. Compliance with Laws and Regulations 
5.1. Your use of the Services must always be in compliance with: 

5.1.1. Local, national and international laws and regulations. 

5.1.2. Copyright laws and IP Rights. 

5.1.3. Data protection and privacy laws. 

6. Enforcement of the Fair Use Policy 
6.1. Failure by you (or anyone authorised by you) to comply with this 

FUP may result in restriction, suspension or termination of your 

Services. 

6.2. If you commit a breach of this FUP, depending on the severity of 

the breach, we may: 

6.2.1. notify you of the specific breach and issue a notice to rectify 

within a reasonable time. 

6.2.2. require you to change the way you use the Services. 

6.2.3. report any illegal incidents to the police or relevant 

Regulatory Authority. 

6.2.4. restrict, suspend or terminate your Services with or without 

notice to you. 

 

 

 


