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ARCTEL REWARDS PROGRAM 
Commencement:  1  December  2025 
Terms & Conditions 

1. Acceptance of Terms and Conditions 
1.1. These terms and conditions (the “Rewards Program Terms”) apply 

in addition to our Trading Terms and Fair Use Policy and, where 

there is any inconsistency, these Reward Program Terms prevail to 

the extent of the inconsistency insomuch as they relate to the 

Arctel Rewards Program only. 

1.2. Participation in the Arctel Rewards Program constitutes 

acceptance of the Rewards Program Terms. 

2. Eligibility Criteria 
2.1. To be eligible to participate you must: 

2.1.1. Be an Australian Resident aged 18 years or older; and 

2.1.2. Hold a current active Arctel Service with no notice of 

termination or cancellation; and 

2.1.3. Be up to date with all billing and payments owing;  

2.1.4. Be using the Service in accordance with the Trading Terms, 

Fair Use Policy and any other terms and conditions which 

apply to the Service; and 
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2.1.5. Be subscribed to our mailing list. 

(“Eligible Entrant”) 

2.2. Customers whose Service is: 

2.2.1. suspended, restricted or in arrears, will not qualify as an 

Eligible Entrant for any month (either in full or in part) during 

which their Service is suspended, restricted or in arrears; 

2.2.2. subject to investigation for prohibited or unlawful/improper 

use or for breach of the Rewards Program Terms or our 

Trading Terms Arctel | Trading Terms, will have their status 

as an Eligible Entrant suspended until the investigation is 

determined.  If the investigation is determined in the 

Customer’s favour they will remain an Eligible Entrant and be 

eligible to continue to participate.  If the investigation is not 

found in the Customer’s favour, they will not qualify as an 

Eligible Entrant and will forfeit all entries and be removed 

from the Arctel Rewards Program. 

2.2.3. Cancelled or terminated (by you or us, for any reason), you 

will immediately cease to qualify as an Eligible Entrant on 

and from the date of notice of cancellation or termination 

and you will forfeit all accrued entries and be removed from 

the Arctel Rewards Program. 

2.3. Customers who do not subscribe to, or unsubscribe from, our 

mailing list will cease to be an Eligible Entrant and will 

automatically be removed from the Rewards Program. 

https://arctel.com.au/wp-content/uploads/2025/12/Trading-terms-Arctel-01.12.2025.pdf
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3. Prize Draw 
3.1. Arctel will announce the Prize for each Prize Draw on its Website 

and social media between the 1st and 7th day of each Calendar 

Month. 

3.2. Eligible Entrants who hold 2 or more Entries will be eligible to 

participate in a Prize Draw (“Participants”). 

3.3. Arctel will conduct a Prize Draw each Calendar Month for 

Participants which will be drawn at random on the 7th day of each 

Calendar Month, or the next business day if that date falls on a 

weekend or public holiday. 

3.4. Arctel reserves the right to conduct multiple Prize Draws within any 

period and may vary the number and type of Prizes offered at its 

absolute discretion. 

4. Entries 
4.1. From 1 December 2025, all Customers will automatically become 

part of the Rewards Program if they hold an active Service or upon 

signing up for a Service and subscribe to our mailing list. 

4.2. Upon signing up for a Service, provided the Eligibility Criteria is met 

and the Customer qualifies as an Eligible Entrant, new and 

returning Customers will receive one (1) entry into the Prize Draws 

for the Calendar Month in which their Service is activated. 
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4.3. Provided the Eligibility Criteria is met and the Customer qualifies as 

an Eligible Entrant, existing Customers will receive one or more 

entries into the Prize Draws from their activation date up to and 

including 30 November 2025 calculated as follows: 

4.3.1. one (1) entry into the Prize Draws for the month in which their 

Service was activated; and 

4.3.2. one (1) additional entry for each full Calendar Month that 

Service has remained active. 

4.4. Continuing and accruing entries.  Provided the Eligibility Criteria is 

met and the Customer qualifies as an Eligible Entrant, Customers 

will receive one (1) entry into the Prize Draws for each full Calendar 

Month their Service remains active from 1 December 2025, 

provided they continue to meet the Eligibility Criteria and qualify 

as an Eligible Entrant.  Customer entries are linked to their Service 

and will accrue automatically. 

4.5. Customers who have won a Prize Draw in any given Calendar 

Month will continue to accrue entries into the Prize Draws but will 

immediately become ineligible to win the Prize Draw for the 

Calendar Month immediately following their win. 

5. Winner Selection 
5.1. Winners will be selected at random from the pool of Eligible 

Entrants using a method determined by Arctel in its sole discretion. 
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5.2. The winner will be notified using the contact details associated 

with their Service.  The winner must respond and accept the Prize 

within 48 hours of being notified they have won. 

5.3. If the winner fails to respond within the required period, is deemed 

ineligible, or declines the Prize, Arctel may conduct a redraw and 

award the Prize to another Eligible Entrant. 

5.4. Following acceptance, Arctel will publicly announce the winner on 

its official Instagram account. 

5.5. Where multiple Prizes are offered to multiple Eligible Entrants in a 

single Prize Draw, separate winners will be selected for each Prize.  

Winners will not be able to choose between the available Prizes. 

6. Prize Delivery 
6.1. Prizes will be delivered to the address linked to the Customer’s 

Service. 

6.2. Arctel is not liable for any loss, damage or delay caused by any 

third party delivery service or for any incorrect address provided 

by a Customer. 

7. General 
7.1. Prizes are not transferable, exchangeable or redeemable for cash, 

credit or any other substitution. 

7.2. Arctel reserves the right to: 
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7.2.1. Verify the eligibility of any Eligible Entrant; 

7.2.2. Disqualify any Eligible Entrant who breaches the Arctel 

Rewards Program Terms, or attempts to manipulate the 

Rewards Program; 

7.2.3. Amend, suspend or cancel the Rewards Program or any Prize 

Draw at any time without prior notice. 

7.3. Any decisions made by Arctel in relation to all matters concerning 

the Rewards Program are final and cannot be reviewed or 

appealed. 

7.4. To the maximum extent permitted by law, Arctel accepts no 

liability for any loss, damage, or injury suffered by any person 

arising from participation in the Rewards Program or acceptance 

of a Prize. 

7.5. These Rewards Program Terms are governed by the laws of New 

South Wales and the parties submit to the exclusive jurisdiction of 

the courts of that State or Territory. 
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