Key Facts Sheet: nbn services

arltel

Important information about the nbn network speed options available with Arctel
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Important things to know about your nbn service

Typical Evening Speeds

Typical Evening Speeds is based on results of the network speeds to existing customer premises
measured between 7pm — 1lpm. These speeds are subject to change. Actual speeds may vary due
to other factors including network configuration, connection type, number of users at one time and
performance of third-party infrastructure. Please visit the ACCC website for more information nbn
Speeds | ACCC.

Factors that can impact the performance of your connection at the premises

Factors can impact the actual speed that is delivered by your nbn service. These include:

e The nbn speed tier plan purchased

e Where your modem is in your house and its distance from devices

¢ Interference caused by signals from other networks and electrical equipment

e The connection type at your address and its age

e The capacity of the network and the traffic at a given time

e The speed of the website that you are browsing on

Technical limitations and power outages

It is important to note that nbn services will not work during power outages. Routers require power
to operate and without power, internet connections will not work. In the case of an emergency, you
will need to use a mobile phone to make calls to emergency services.
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https://www.accc.gov.au/consumers/telecommunications-and-internet/broadband-speeds
https://www.accc.gov.au/consumers/telecommunications-and-internet/broadband-speeds
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Medical & Security Alarms

If you have Security Alarms or Medical Alarms connected to your nbn service, you must contact
the provider to ensure they are compatible with the nbn service you select. If they are not, you must
discuss alternatives available with them. We do not guarantee that your medical or security alarms

will work on our network.
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