arltel

Legal Terms

Knowing legal and technical language can sometimes be unclear, we've
put together this dictionary of key terms used in our Trading Terms and
other documents to explain what we mean when we use certain words or
phrases.

Any words in our Trading Terms and other documents that are defined in
this dictionary has the meaning we've given it, except where it has a
clearly different meaning based on context.

Our aim is to ensure you feel confident about any Agreement you enter
into with us so if you're ever uncertain about what something means, this
is a great place to check.

Agreement The agreement entered into with you dealing with the
provision of Services and which includes but is not
limited to the Trading Terms, applicable Service
Schedules and Service Level Agreements, Statements of
Work plus the Direct Debit Request and any other
document either incorporated into the above
documents by reference or which has been provided to
you in any way.

APP Australian Privacy Principles as contained in Schedule 1
of the Privacy Act 1988 (Cth).

Arctel Equipment provided and owned by the us (e.g., routers,
Equipment modems, switches) to enable internet service delivery to
you.

Arctel, we, us, Arctel Pty Ltd ACN 679 504 146/ABN 45 679 504 146
our
Australian Schedule 2 of the Competition and Consumer Act 2010
Consumer Law (Cth)
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Authorised Westpac PayWay

Third-Party

Payment

Provider

Business Day Any day that is not a weekend (i.e. Saturday or Sunday)

or a public holiday. In the context of banking and
financial transactions, state specific public holidays
(including bank holidays) during which financial
institutions are closed are also excluded.

Calendar Month The period starting on the first day of any month and
ending on the last day of that same month

CGNAT Network technology under which multiple customers
share a single public internet protocol (IP) address
whereby customers may not be assigned a unique
public IP address.

Charges The amounts payable by you for the provision of Services
as set out the Agreement and includes all Fixed Charges
and Usage Based Charges and, where applicable, any
Early Termination Charges, Restoration Fees and any
other amounts we are entitled to charge you under the

Agreement.
Confidential Any of the following in relation to a party; all information
Information relating to the operations or affairs of the party including

all financial or accounting information, all customer
names and lists, terms and conditions of supply, sales
records, marketing analysis and research and reports
and other marketing information and all trade secrets,
know how, operating procedures and technical
information; and all other information treated by the
party as confidential, capable of being protected at law
or equity as confidential information, which the party
owes a duty of confidence to a third party or the
disclosure of which might cause loss or damage to or
otherwise adversely affect the party, in whatever form.
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Critical A document setting out the technical and functional

Information details and costs of the Services and which may also set

Summary out additional terms and conditions specific to the
Services.

Customer, You, The person, company or other legal entity that acquires

Your or uses the Services, and includes any person or entity

who uses the Services with the knowledge or authority
(whether express or implied) of that person.

Customer Hardware owned by you (e.g, end-user routers,
Equipment computers, in-house cabling) used to access or
interface with the internet service.

Debit Payment A specific transaction where an Invoiced Amount is
debited in accordance with the Payment Details
provided by you.

Direct Debit The authorisation provided by you for the direct debit of
Request (DDR) funds in payment of the Invoiced Amounts.

Direct Debit The terms and conditions setting out the agreement for
Request Service the Direct Debit Request authorising all Debit Payments
Agreement relating to the Services.

Dishonour Fee The total of all fees charged to us or our Authorised

Third-Party Payment Provider by any financial institution
in respect of a Debit Payment which is unsuccessful.

Disputed That portion of a tax invoice which you believe is

Amount incorrect and validly disputed by you which is excluded
from payment by the Due Date until the dispute is
resolved.

Due Date The date by which a Debit Payment is required to be

received to avoid Late Payment Fees, Failed Payment
Fees, Dishonour Fees, interest and/or suspension of the
Services.
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Effective The date on which the Agreement or a specific service is
Termination officially terminated and ceases to be provided.

Date

Failed Payment A charge applicable for administrative costs incurred by
Fee us where any Debit Payment is unsuccessful.

Fair Use Policy The current version of the Fair Use Policy which is
(“FupP”) published on our website and which may be updated

from time to time.

Fixed Charges The recurring monthly fee for provision of the Services to
be charged and as set out in the Statement of Work.

Force Majeure An unforeseeable event beyond the reasonable control
Event of either party (e.g., natural disaster, war, government
action) that prevents them from fulfilling the Agreement.

FTTC A broadband network technology where fibre optic
cable runs from the telecommunications provider's
network to a small distribution point (the "curb" or "pit")
located close to a customer's premises, typically in the
street outside.

FTTP A broadband network technology where a fibre optic
cable runs all the way from the telecommunications
provider's network directly into the customer's premises
(home or business).

GST Goods and Services Tax payable in accordance with
Australian law.

HFC A broadband network technology that uses a
combination of fibre optic cable and coaxial cable to
deliver internet services.

Insolvency Event Any of the following events in relation to a party: an
appointment of a receiver, manager, administrator,
provisional liquidator or liquidator; action undertaken to
enter into an arrangement (including a scheme of
arrangement or deed of company arrangement),
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composition or compromise; any winding up action
other than for genuine restructure or amalgamation;
ceasing to carry on business or unable to pay its debts
and deemed insolvent/bankrupt.

Interest Rate

The rate equal to the Reserve Bank of Australia cash rate
as published from time to time plus 6% per annum,
compounded monthly.

Invoiced
Amounts

Those Charges for the Services which are invoiced in
accordance with clause 6 of our Trading Terms.

IP Rights

All patents, designs, trade marks and service marks
(whether registered or unregistered) and any
applications for, or rights to apply for, registration of any
patent, design, trade mark or service mark; copyright
(including copyright in software, websites, databases
and advertising and other promotional materials); rights
to have information (including trade secrets, know-how,
operating procedures and technical information) kept
confidential; and all other rights or protections having
similar effect anywhere in the world.

Late Payment
Fee

A fee charged for any payments not made by the Due
Date.

Minimum Term

The initial term for which a particular Service is to be
provided, as set out in the Agreement, after which it may
be terminated.

Modem A device supplied or approved by us that enables the
Customer to connect to and access the Service.

NBN National Broadband Network.

NBNco The provider of the underlying network infrastructure for
the provision of internet services via the NBN.

Network The telecommunications network operated by Arctel

enabling the transmission of data between users and
services on the internet.
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Opticomm

The provider of the underlying network infrastructure for
the provision of internet services via the fibre optic
network.

Payment Details

Your bank account or credit card details nominated for
direct debit in accordance with the Direct Debit Request.

Promotional
Pricing

Any discounted, reduced, incentive, introductory or
special pricing (including bundled offers, credits, rebates
or fee waivers) offered in connection with the Services for
a limited period or subject to specified conditions, and
which is expressly stated to differ from our standard
rates.

Regulatory
Authority

A government or independent body that oversees
internet and telecommunications services including but
not limited to the Australian Communications and Media
Authority and Telecommunications Ombudsman.

Restoration Fee

A charge for reinstating a service after it has been
suspended or disconnected, often due to non-payment.

Service

Any Service to be provided to you by us which have been
requested and set out in the relevant Statement of Work.

Service
Commencement
Date

The date on which the Services are to commence being
provided to you.

Service Level
Agreement

A commitment outlining measurable  service
performance standards of a Service along with
remedies and rebates if those standards are not met.

Service Request

An order placed by you online and submitted to us for
the provisioning of Services.

Static IP Address

A fixed, publicly routable internet protocol (IP) address
assigned to a customer’s service that does not change
over time.
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Suspension Any written communication issued by us notifying you of

Notice the suspension, or proposed suspension, of the Services,
the reason for that suspension, and any steps required
to remedy the issue (if applicable).

Trading Terms The terms and conditions applicable to all Services as
may be updated from time to time.

Usage Based The fees payable for that part of the Services which are
Charges based on actual usage including but not limited to
additional data.

Wi-Fi Technology which allows a user to access the Services
without the use of cables.

Your Content Data, files, or digital material uploaded, transmitted, or
stored by you in using the Services.
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