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PRICE GUARANTEE 
PROMOTIONAL OFFER 
Terms & Conditions 

1. Eligibility and Application 
1.1. This Price Guarantee Promotional Offer (the “Offer”) is available to 

new residential customers aged 18 years or older with a valid 

Australian residential address (“Eligible Customers”) who sign up 

for an eligible Service.  Customers who either currently have an 

Arctel Service, or who have had an active Arctel Service within the 

last 12 months, are not eligible for this promotion. 

1.2. This Offer is valid from 10 September 2026 until withdrawn by Arctel 

in its sole discretion, and removal of advertisements for the Offer 

will be deemed notice of withdrawal. 

1.3. By making an application for a Service to which the Offer applies, 

Eligible Customers are agreeing to be bound by Arctel’s Trading 

Terms which are available at Arctel | Trading Terms in addition to 

these terms and conditions. 

1.4. Arctel will be entitled to accept or reject any application in its sole 

and absolute discretion. 

https://arctel.com.au/wp-content/uploads/2026/01/Privacy-Policy-01.06.2026.pdf


   

Price Guarantee T&Cs – Arctel Pty Ltd   Page | 2 
ABN – 45 679 504 146   

2. Promotional Discount – How it Works 
2.1. Eligible Customers may choose from one of the Promotional 

Discount options available, subject to the applicable eligibility 

requirements.   

2.2. The pricing, minimum term, hardware inclusions and other 

conditions applicable to the Customer’s chosen option are set out 

below. 

Option 1:  Price Guarantee Period PLUS Discounted eero 7 Modem Cost 

for Eligible Connection Types – No Minimum Term 

2.3. Eligible Services available under Option 1 will be charged at the 

Discounted Minimum Monthly Charge set out in the table below for 

a period of 24 months from the date the Service is connected (the 

“Price Guarantee Period”).   

NBN Speed Tier NBN Speed Tier 
Discounted Minimum 

Monthly Charge 
Ongoing Minimum  
Monthly Charge* 

Hyper Sonic nbn 1000/100 $99.99 $112.99 

Ultra Fast nbn 750/50 $89.99 $99.99 

Super Fast nbn 500/50 $79.99 $84.99 

Fast nbn 100/20 $79.99 $84.99 

*Ongoing Minimum Monthly Charge: The Ongoing Minimum Monthly Charge shown in the table is the charge 

applicable as at the date of this Offer and is provided for reference only.  It is not fixed or guaranteed and may 

change during the Price Guarantee Period in accordance with Arctel’s Trading Terms. 
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2.4. At the end of the Price Guarantee Period the Discounted Minimum 

Monthly Charge will cease to apply and the Customer will be 

charged the Minimum Monthly Charge applicable to their Service, 

as set out in the Arctel | Critical Information Summary at that time. 

2.5. The Price Guarantee Period does not constitute a minimum 

contract term and does not require the Customer to maintain the 

Service for 24 months.  The Service will remain month-to-month 

and the Customer may cancel at any time in accordance with 

Arctel | Trading Terms.  No early termination or cancellation fee will 

apply as a result of the Customer cancelling the Service before the 

end of the Price Guarantee Period. 

2.6. Eligible Customers who sign up for a Service with no minimum 

term with a FTTC, HFC or FTTP connection may opt to purchase up 

to three (3) eero 7 Modems at a cost of $129 each.   

2.7. Each eero 7 Modem purchased under the Offer is owned outright 

by the Customer from the date of purchase and no Hardware 

Payout Fee or other amount in respect of the Modem will be 

payable if the Service is cancelled. 

2.8. Standard Shipping charges will apply as set out in the Arctel | 

Critical Information Summary. 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
https://arctel.com.au/wp-content/uploads/2026/01/Privacy-Policy-01.06.2026.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
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Option 2:  Discounted Minimum Monthly Charge PLUS Free eero 7 

Modem – 24 Month Minimum Term  

2.9. Eligible Services available under Option 2 will be provided at the 

Discounted Minimum Monthly Charge set out in the tables below 

for a period of 6 months from the date the Service is connected 

(the “Discounted Price Period”), subject to the Customer 

maintaining the Service for a minimum term of 12 or 24 months 

(the “Minimum Term”).   

12 Month Minimum Term 

NBN Speed Tier NBN Speed Tier 
Discounted Minimum 

Monthly Charge 
Ongoing Minimum  
Monthly Charge* 

Super Fast nbn 500/50 $67.99 $84.99 

*Ongoing Minimum Monthly Charge: The Ongoing Minimum Monthly Charge shown in the table is the charge 

applicable as at the date of this Offer and is provided for reference only.  It is not fixed or guaranteed and may 

change during the Price Guarantee Period in accordance with Arctel’s Trading Terms. 

24 Month Minimum Term 

NBN Speed Tier NBN Speed Tier 
Discounted Minimum 

Monthly Charge 
Ongoing Minimum  
Monthly Charge* 

Hyper Sonic nbn 1000/100 $99.99 $112.99 

Ultra Fast nbn 750/50 $89.99 $99.99 

Super Fast nbn 500/50 $79.99 $84.99 

Fast nbn 100/20 $79.99 $84.99 

*Ongoing Minimum Monthly Charge: The Ongoing Minimum Monthly Charge shown in the table is the charge 

applicable as at the date of this Offer and is provided for reference only.  It is not fixed or guaranteed and may 

change during the Price Guarantee Period in accordance with Arctel’s Trading Terms. 
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2.10. At the end of the Discounted Price Period the Discounted Minimum 

Monthly Charge will cease to apply and the Customer will be 

charged the Minimum Monthly Charge applicable to their Service 

for the balance of the Minimum Term, as set out in the Arctel | 

Critical Information Summary at that time. 

2.11. Eligible Customers who sign up under this option will receive one 

(1) eero 7 at no upfront cost.  The eero 7 is provided subject to the 

Customer maintaining the Service for the Minimum Term. 

2.12. The Customer agrees to maintain the Service for the Minimum 

Term.  If the Customer cancels or terminates the Service before the 

expiry of the Minimum Term, any applicable early termination or 

cancellation charges will apply (including any Hardware Payout 

Fee) in accordance with Arctel | Trading Terms. 

3. Important Promotion Details 
3.1. The Offer can only be redeemed once per Eligible Customer and 

once per valid Australian residential address.  Multiple uses of the 

Offer are not permitted. 

3.2. This Offer is not transferable, cannot be exchanged for cash or 

credit, and cannot be used in conjunction with any other Arctel 

promotions or discounts unless otherwise specified.   

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
https://arctel.com.au/wp-content/uploads/2026/01/Privacy-Policy-01.06.2026.pdf
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3.3. Customers who make any changes to their eligible Service during 

the Price Guarantee Period or Discounted Price Period will no longer 

be eligible to receive the applicable Discounted Minimum Monthly 

Charge and the cost of the new Service will be the Minimum 

Monthly Charge applicable for that Service, as set out in the Arctel 

| Critical Information Summary current at that time, and will apply 

from the date the change commences. 

3.4. This Offer applies only to the Discounted Minimum Monthly Charge 

for the relevant Service and, where applicable, the discounted or 

no upfront cost eero 7 Modem under the Customer’s chosen 

option.  Unless expressly stated otherwise in these terms and 

conditions, the Offer does not apply to installation costs, shipping 

charges, add-ons, usage charges, upgrades, additional hardware, 

or any other services for which standard Charges will apply. 

3.5. This Offer is subject to availability and Arctel does not make any 

warranty as to availability. 

3.6. Arctel reserves the right to withdraw or modify services, products 

and offers at any time in its sole discretion. 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/arctel.com.au/wp-content/uploads/2026/01/Critical-Information-Summary-Arctel-01.06.2026.pdf?nocache1
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